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Our Sales Team: Putting Faces Behind the Names

NCCI strives to ensure the needs of all clients are met by strategically placing
National Account Managers (NAMs) throughout the country. Having
representation in different regions gives NCCI the mobility to best support a
nationwide client base. Promoting NCCI as the nation’s premier field service
firm since 1992, eight highly qualified NAMs are ready and equipped to
provide exceptional service to existing and new clients.

NCCI Welcomes Two New National Account Managers

Lake Forest, CALIF. - National Creditors Connection, Inc. has hired Justin Meece and
Sam Van Scoyoc as National Account Managers to cover the Midwest and Central
regions of the country.

Their new roles hold them responsible for enhancing existing relationships and
winning business from mortgage servicers, state/local banks, finance companies, and
credit unions.

“NCCl is thrilled to welcome two individuals with proven track records of success,”
stated Joe Weber, Director of Sales. “Their extensive backgrounds in auto finance and
the mortgage industry will serve them well with NCCI,” he continued.

Meece holds 14 years of experience in sales and business development with the auto,
banking, and finance industries. He will be based out of the Greater Chicago metro
area to cover the Midwest region.

Van Scoyoc will be working from Dallas, TX to raise awareness in the Central region of
the country. He holds 18 years of experience in the auto and mortgage industry.

“l am extremely pleased to be joining the NCCl team. The product line brings a great
amount of value to the ever-growing problem of delinquency and losses,” said Meece.

“I think it is very prominent when a company listens to customers’ needs within a
scope of what can be done and will then create a unique product to fit. | am excited to
be a part of it,” Van Scoyoc added.
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Feature BI’O,",, JOE WEBER, DIRECTOR OF SALES

Joe Weber is our Director of Sales and manages our eight sales professionals focused on
account module growth through increased sales to current clients and winning new client
business. He is an accomplished sales professional with 14 years of small, medium,
government and enterprise sales experience. Joe reports that our sales force has been
experiencing strong growth and he maintains high expectations for the future. The team
takes a needs based selling approach to insure NCCI is delivering a service that is of value to
each client. The sales team's goals are to educate their prospects on the features and
benefits of NCCI Field Call and Loss Mitigation services designed to reduce delinquencies and
keep lending institutions solvent. He is based out of Austin, TX, and his interests include
management training, film, theatre, golf, autism awareness, and nutrition.

Michele Connell has been an exceptional asset to NCCI for over 10 years. Throughout college, she completed
several courses and classes in Leadership/Management, Marketing, and Customer Service. After 12 years working
in Credit and Collections for the financial institution industry she joined NCCI as the Director of Marketing and
Client Relations. After eight years in that position she moved into National Sales, where she currently maintains
many of the company's largest banking, finance and mortgage accounts. Michele has a strong passion for client
service and enjoys building long lasting business relationships. She works diligently to meet her clients’ needs and
bring in new business. Michele lives in Southern California with her husband, two children and family Rottweiler.
Anthony Hipp (Tony) focuses on major financial institutions nationwide. Tony joined NCCl in 2001 and has played
a major role in the company's growth. Tony brings decades of experience in both lending and servicing of various
types of loans and has served in senior management roles with both banks and finance companies. Tony attended
California State University and, while employed in the financial industry, completed extended course studies
through Harvard Business. Tony resides in Southern California and now works primarily from his home office and
travels nationally to client locations.

Sharon Yost brings 15 years of experience in the banking and credit union arena, and has been with NCCI for over
two years. Her experience has entailed mortgage loan servicing, credit union collections, bankruptcy, foreclosure,
repossession and many other facets of credit union involvement. After recently inheriting more credit unions, she
strives to provide exceptional service to all clients and has a firm belief in NCCI’s ability to better serve her clients’
customer base.

Jana Seyler worked in the title & escrow industry, in lender services management and sales, for 16 years prior to
joining NCCI. Jana has been a strong asset to the NCCI team, working with a broad range of clientele in the
financial lending arena nationwide. She focuses on business development strategies and building relationships to
determine ways our services can benefit our clients’ needs and goals. She attended Oregon State University, enjoys
outdoor activities, spending time with her family, and volunteering for the American Cancer Society.

Katie Thibodeau represents NCCI in the Northeast region of the country. After joining NCCl in November of 2008,
she quickly built sustainable relationships with clients throughout her region. Her experience entails six years
overseeing sales, client service, operations and finance as the Corporate Manager of Key Accounts in the healthcare
division at a national collection agency. Katie received her BA in Communication and Management Science from
Bridgewater State College, and recently graduated from the University of Phoenix with her Masters in Business
Administration. Currently, Katie is planning a March 2010 wedding.

Ariel Lane provides NCCI representation in the Southeast, and carries 10 years of prior sales experience. A
graduate from the University of Miami, Ariel works hard to build and maintain her portfolio. She focuses on
helping her clients increase customer retention and improve loss mitigation results by providing a key link between
unresponsive borrowers and the creditor. Her interests include SCUBA diving, traveling/backpacking, reading,
kayaking, camping, interior design projects and volunteer work.



